INTRODUCTION

The Stouffville Clippers Sports Complex (SCSC) is a large multi-sport facility housing two full-size ice surfaces,
spectator viewing areas, office space, a food and beverage snack bar, and a pro shop. The building has one
primary entry at the northeast corner of the building and multiple exit points throughout the facility. Upon
facility reopening, modifications are required to ensure proper flow through the building can be established and
physical distancing can be experienced at all times.

All organizations planning to use the facility must establish a common understanding with the Town of
Whitchurch-Stouffville’s procedures as it relates to building entry, movement throughout the building, use of
common space, use of the playing surface and surrounding area, and building exit. Physical distancing and the
proper use of masks must be practiced at all times, as outlined in the plan.

Facility access will be limited to those with authorization to enter each area based upon their affiliation with the
user group participating in that specific space. Clear signage will indicate where each group is located, how to
move to and from their respective areas and areas outside of the ice surface (viewing areas, dressing areas) will
be marked to ensure physical distancing.

Failure to follow conditions of use, directional signage and arrows, instructions from Town of Whitchurch-
Stouffville staff members or physical distancing practices may result in patrons being asked to vacate the
premises.

FACILITY LAYOUT

Entrances and Exits

Designated entry and exit points will be assigned to each ice surface and communicated to all patrons based
upon where their event is taking place. The chart below demonstrates the existing points of entry and which
user groups will enter and exit through each point

Playing Area Group Gathering Area Point of Entry/Exit
Acton 1 Participants Staging Areas A&B (Rink perimeter) Main Sliding Doors
Acton 1 Spectators Lower Lobby Viewing Area Main Sliding Doors
Acton 2 Participants Staging Areas C&D (Rink perimeter) East Entry Door
Acton 2 Spectators Upper Lobby Viewing Area East Entry Door

*See SCSC Traffic Flow map*

Area Capacities
In accordance with government regulations during each respective phase, the Town of Whitchurch-

Stouffville will strictly adhere to recommended capacity guidelines. Currently, the capacity for each of
Acton 1 and Acton 2 is 50 people; participants, coaches and spectators inclusive. Ingress and egress of
each space will be controlled to avoid overcrowding.



CLEANING AND SANITIZING

All public areas will be cleaned and sanitized daily, following all public health guidelines and industry best
practices. All high-touch surfaces such as door handles, railings, washroom fixtures, and lobby chairs will be
sanitized regularly throughout each day. Dressing area chairs and its surrounding area will be cleaned and
sanitized before and after each rental.

Hand sanitizer dispensers are wall-mounted at each entry point and in gathering areas of the facility. Patrons
should utilize these dispensers upon arrival.

To access the facility, patrons will need to ensure the following:

e They are not experiencing any symptom of iliness such as cough, shortness of breath or difficulty
breathing, fever, chills, muscle pain, headache, sore throat or new loss of taste or smell.

e They have not travelled to a highly impacted area in the last 14 days.

e They do not believe to have been exposed to someone with a suspected and/or confirmed case of

COVID-19.
e They have not been diagnosed with COVID-19 and not yet cleared as non-contagious by local public

health authorities.
e They are following recommended health guidelines as much as possible to limit their exposure to

COVvID-19.

FACE COVERING

All patrons entering the Stouffville Clippers Sports Complex will be required to wear face coverings whenever
moving throughout the facility, sitting in or near any spectator area, or in any common space where other
patrons may be present.

Participants are required to wear face coverings at all times with exception to the moment prior to stepping on
the ice surface. Face coverings must be worn immediately after leaving the ice surface at the end of any rental.






